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Scope of Work 
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out, families over income, new requirements for proof of citizenship?) premiums and failure to complete renewals. 

2.0 

2.2 

2.4. I Of the information rnanagenaent systems identified in the RFP, specifically ACE, KOFAX. FORTIS, PMMIS, AZTEC, GUIDE, WTPY. Arizona Viml 
which ones will the Contractor staff need to access and interface with on a records. 
daily basis to process applications and renewals? (e.g. PMMIS). I 1 

4 

6 

Please verify whether or not the contranor will be providing eligibility 
senices to all SCHIP childredparents in addition to other Medicaid 
eligible populations. What other populations would he included? And 
when? Differentiate which s e ~ c e s  are to be provided by conhactor? By 
state? 

Cumntly 400 applications from other organizations are received through e- 
gov. Are these numhen expected to inmase in the fume? If so, by what 
percentage? Under what circumstances; changes in policy, growth in other 
populations? Please specify. 

In what circumtances would the wnhactor send information for "any 
manually" generated decision as opposed to AHCCCSA sending a system 
generated notice advising them of the final determination and explaining 
their appeal rights? Please explain. 

Pleare elaborate on the m t  relationship and associated tasks berween 
CBO's agency in regards to application dislriiution process through 
submission. Are CBO's compensated ? Under MOU? Grant from the 
state? 

The wnhact is only for SCHIP children and parents. The wnhact is top 
determine eligibility for these groups. 

AHCCCSA anticipates but cannot guarantee that applications coming in B 
Health-e-Arizona will increase. We do not have a projection. 

See Round I, question 5. Additionally, these manual notices, like the systeu 
generated notices do include information on appeal rights. 

See Round I, question 3. 

hardship? How are children granted waivers for premium 
payments? Does this relate only to Native Amoican children? 

Scope of Wok 5.0, para. 2 

Hardship criteria is d e s m i  in the Kidscare Eligibility Manual (Chapt 
1100) available in me Biddds Library. 

I I 

1 inventory. I 
I3 Is the wnhactor responsible for developing all materials, please spec@ 

~ v - 1 "  English and Spanish? Korean, Viemarmse, French, Amharic, others? 

AHCCCSA is responsible for mating and updating the initial and renewal 
which ones? How ofleu are materials updated? By whom? Provide applications. The applications are updated as needed. I 

Please provide detail description about outreach efforts cumntly 
performed by CBO and their effectiveness? 

See Round 1, question 3. 

Please provide a list of names of local wrrmnmity organizations h t  Gac-p...-.inp previously performed outreach activities? 
A list of 
Children's Action Alliance has performed some oufmach activities over the 
last few years. 



ensure the eligibility d*ermioation activities arc not disrupted during &is 
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Will a list be provided of previous State employees that AHCCCSA has 
determined are not eligible for r e h i ?  If so, when? 

What is the average number of years the current State staff(92) have been 
employed with AHCCCSA Kidscare branch? 

Have current State AHCCCSA employees consistenently achieved/nam the 
p e r f o ~ c e  duesholds identified in the RFP for thneliiess and amuacy 
of applications, renewals and eligibility detemination? 

How many dayrlweek is the initial wainiig for the C o n m o r  on the 
KidsCarc and HIFA requirements and the urc of the existing systems used 
by AHCCCS? 

period by the sudden depletion of State staff. 

Upon Contract award, the Contractor m y  submit names of potential staff 
with previous state experience to AHCCCSA and AHCCCSA will inform the 
Contractor if any of these individuals have been determined not to be eligible 
for rehire. 

See information on staff experience that has been added to the Biddds 
Library under Stafting. 

See reports included in the Biddds Library under Performance 
ResuItsiReviews. 

C w t l y  for new AHCCCS eligibility workers the haining is about 4 week. 
A haining plan for the Conhactor has not been established yet. 




